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Drop-In Self Help Group Facilitator                                              Person Specification

The Person Specification below gives information on the type of personal attributes and qualities that we feel are essential, and then secondly, desirable for volunteers undertaking specific roles within Self Help Services:

Essential requirements

· Understanding of mental health problems

· Knowledge of mental health/support services

· An interest in the area of mental health

· Ability to work within a group

· Good listening skills

· Respect for all

· Good communication skills

· Reliability & Commitment – willing to make a commitment of 6-months (minimum) but ideally at least one year

· Awareness of differing individual issues around a particular self help group/service

· Willingness to work both on own initiative and as part of a team

· Basic literacy/numeracy and administration skills

· Ability to deal with external agencies/media
Desirable requirements

· Lived experience of a mental health issue

· Ability and willingness to undertake promotion
· Experience of and ability to produce publicity 

· Experience of monitoring and evaluation

· Good IT skills
