[image: image1.jpg]SeIfHeIpServicegg

Helping people to help themselves




1. Role Description

Computerised Cognitive Behavioural Therapy (CCBT) volunteer support workers

Purpose:  To provide support and guidance to users of CCBT packages.

To undertake training in the use and effectiveness of those CCBT packages being offered

To welcome and induct new clients to the CCBT centre at the Zion Community Resource Centre / other CCBT centre location

To assist with the completion and collation of monitoring and evaluation data by assisting clients with completion of evaluation and monitoring forms in conjunction with the CCBT co-ordinator

To assist with the assessment of risk in conjunction with the CCBT co-ordinator and other senior managers within Self Help Services 

To assist clients with any difficulties they might experience whilst using the package by implementation of problem-solving techniques

To undertake debriefing with clients throughout the course of the package – checking with clients about their progress

To inform the CCBT co-ordinator of any DNAs

To inform the CCBT co-ordinator and other senior managers within Self Help Services of any issues that might arise whilst supporting individuals to use the CCBT package

To collect outcome data; forwarding on to the CCBT co-ordinator 

To undertake any other duties commensurate with the role

2. Person Specification

Essential requirements

· Basic understanding of mental health problems

· Knowledge of mental health/support services

· An interest in the area of mental health

· Good listening skills

· Respect for all

· Good communication skills

· Reliability & commitment – at least 6 months -  ideally at least one year

· Awareness of differing individual issues around a particular self help group/service

· Willingness to work both on own initiative and as part of a team

· Basic numeracy and administration skills

· Ability to deal with external agencies/media

Desirable requirements

· Experience of monitoring and evaluation

· Good IT skills

































